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S0 you have term base
functionality. Now what?

Best practices in managing
terminology and term bases in the
MemoQ translation environment

© 2009 Douglas McCarthy
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Extending the concept of terminological

consistency/coherence

using the concept of lexical cohesion
Example: the MemoQ documentation
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An excerpt from the MemoQ documentation

Overview A term base is a database containing pairs of source
expressions and their translations. Term bases are used
to maintain translation consistency and simplify the
translation of demanding projects with specific
terminology.

Types Of Term Depending on their physical location, MemoQ recognizes
Bases three types of term bases:

e [ocal term base is physically present on a user's hard
drive.

* Remote term base is located in a remote computer and
can be accessed through the Internet.

*+ Synchronized remote term base is a hybrid of the above
two. The primary copy is located in a remote computer
and can be accessed through the Internet, however,
there is a copy stored on your computer, and you can
also work with the term base when you are not
connected to the Internet for any reason. When you
connect to the Internet again, the remote and the local
term bases are synchronized, i.e. the remote copy is
updated with your new terms added offline, and the
local copy is updated with the changes in the contents
of the remote term base.
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L exical cohesion

Collocations

term base primary copy

local term base remote copy

remote term base local copy

synchronized base update __. copy

term

prnimary term base Primary copy
moderated term base suggest new term
unmoderated term base add new term

Register remote command
Synchronize offline command

suggest new term

+ database = a lexical set.
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A 2nd excerpt from the MemoQ

documentation

You can also edit remote term bases if you have sufficient
privileges. However, one term base may only be edited
by one person at a time. Because of heavy network
traffic, editing remote term bases may be slow,
especially when the server has a slow outbound
connection
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Let’'s change the text as follows:

If the user has read and write privileges, remote term
bases may also be edited. However, only one term
base may be edited by a single user at any given
time.

Networks may experience latency due to heavy traffic.
This can increase editing time significantly,
particularly when it is the download connection with
the server that is characterized by latency.
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What's the difference?”?

Register and genre are different: the second
text has the same content but uses terms
appropriate for describing the technology to
engineers rather than end-users. At the level
of lexis, note: latency, read and write
privileges
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Two translation examples where the
translator didn’t take this type of feature
iInto account
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Poor copy

In reality, Paris was just a start for you, and when your
father passed you the reigns in 1988, the company grew
unremittingly: now, in over 40 countries, more than 3,500
people work for the company and you develop products
in several fields, of which my hormonal connection and
my independence allow me to stress their very great
quality.
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Source text

Au fond, Paris n'est qu'un début pour vous et alors que
votre pere vous passe la main en 1988, |la societe ne
cesse de grandir : maintenant dans plus de 40 pays,
plus de 3500 personnes y travaillent et vous developpez
des produits dans plusieurs domaines dont la
connotation hormonale et mon indépendance me
permettent de souligner la tres grande qualite.
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Corrected copy

In reality, Paris was just a start for you, and when your
father passed you the reins in 1988, the company grew
unremittingly: it is now present in over 40 countries;
more than 3,500 people work for it, and you develop
products in several fields. On the basis of the hormonal
aspect of one of these fields, and my own independence
In this area, | am well placed to emphasise their very
high quality.
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Poor copy

22 LSB/USB Button

- To select the lower or upper side band on SSB (Single
Side Band) reception.

Stepping button, steps forward in the order:

With reception frequency < 10 MHz = LSB — USB —
Normal — LSB, etc.

With reception frequency 2 10 MHz = USB — LSB —
Normal — USB, etc.
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Source text
22 LSB/USB-Taste

Einstellen des unterren bzw. Oberen Seitenbandes bei
SSB (Single-Side-Band)-Empfang.
Fortschalt-Taste, schaltet weiter in der Reihenfolge:

Bei Empfangsfrequenz < 10 MHz = LSB — USB — Normal
— LSB usw.

Bei Empfangsfrequenz =2 10 MHz = USB — LSB — Normal
— USB usw.
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Corrected copy

22 LSB/USB Button

- Selecting the lower or upper side band on SSB (Single-
sideband) reception.

Every time the step switch button is pressed, the selection
changes in the following order:

With receiving frequency < 10 MHz = LSB — USB —
Normal — LSB, etc.

With receiving frequency =2 10 MHz = USB — LSB —
Normal — USB, etc.
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Other lexical features that can be
dealt with In a term base
Multiple mappings of a single word in a

single text due to context, stylistic
variation, error ...:

— Treasury shares/Own shares

— chairman of committee, president of
committee
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Terminological
coherence/terminological consistency

Concept needs to be extended because it doesn’t
take account of:

— Multiple mappings of a single word in a single
text on the basis of context

— Role of genre, register and mode
— No emphasis on information such as grammar
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— Changes in client language policy over time

* Choice of terms can change from one version to
another (e.g. in source language in v.1 and in
English in v.2: Ecarts d’acquisition -> goodwiill)

— The time factor in the framework of the project

» Term translations may change status from
proposed to confirmed to validated
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Practically speaking, we can already
implement these ideas using MemoQ

1. Converting client glossaries into term
bases

2. Enriching our termbases by taking
advantage of some of the fields available

3. Communicating with our client by
exporting the termbase as a dictionary
for client validation
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Legacy glossaries may need to be taken out of a document

with broader scope
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Paste the relevant table into a blank spreadsheet

 Untitled 1 - OpenOffice.org Calc

File Edit Yiew Insert Format Tools Data Window Help

E-EBH= BER Y KB D @ NNy B2 O
'y iCalihri v | |10 83 R J U | === gi.&” % X% % = O-8
a1l v X B = |Balancelle

. B C | D

13 [Chaine atabliers Apron chain
14 [Chaine & palettes Slat-band chain
15 |Charge d'affaires Business Manager [Project Manager being chargé de projet]

16 |Chien Deflector
17 |Ferrage Body welding
18 [Fosse Trough
19 |Galet Roller
20 |Inflexion Inflexion
21 |Lot Batch
22 |Luge Runner
23 |Mobiles Movables
24 |Moto-réducteurs Geared motors
25 |Paliers tendeurs a glissiéres Takeups
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Take out cells striding over 2 columns
(General Terminology below)

b "H-Beam® or H-shape

4 |DA - Direction Achats PD — Purchasing Departrment

5 [GEITMNOM GESTMOM

& |HEB This refers to a type of beam in the shape of a "H" =
7 |MEF Production Run

8 |PEE-Procédures d'Exécution d’Essais TEP — Test Execution Procedures

9 |TC-Temps de Cycle CT — Cwecle Time

10 [TOR —Tout Ou Rien AQN - All Or Nu:uthing

] General Terminulug'l,r

12 |Balancelle Swing tray

13 |Cahier des charges [CDiC) Specifications (specs)

14 |Chaine atabliers Apron chain

15 |Chaine a palettes flat-band chain

16 |Charge d'affaires Business Manager [Project Manager being chargé d

17
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Save the spreadsheet as a CSV (comma separated value)
file

# 3 0
=R A

Enregistrer. sous

Ernreqistrer dans : _; MemolFest_files V @ ? P il

[ 20090220_PSA_Rockwell 20090220_PSA_Rockwel.csy
R ,,.J' ] Gloss2Thase csv |

Bureau

Eres ____/

Mes documents

o

58
Posté de travail

e

Favoris rézeau | |

Mom du fichier : [GlosséThasel ]l Enreqistrer

Type:

Automatic file name extension
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And import the CSV file into the MemoQ
term base

1 Term bases o
Sraaliglera T Liases o Drdpect A alialile T Laces Flaeod

LAY

it G
E
Lathleag » SN A T 45 Al paieiied o & Coniln g fd i ioig Gheliets &
Jiif e 3
» gyl 2| Ed|t -
» o Import from CERLTME »
» hesgarties :
Epair *

b
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* Enriching term bases:

— By adding images to fix the difference
between terms in the translator’s mind

J Calanceng SWING Tray

army PR FETIE
11 Cahier des charges (COC) Specifications (specs) dry 20704/2009

. Chaine & takliers Apran chain 2040
13 Chaine & palettes Slatband chain drmy 20/04/2004
14 Chargé d'affaires Business hManager (Froject Manager being chargé de projet) dry 20704/2009
15 Chien Deflector demy 20/04¢/2009
16 Ferrage Body welding drmy 20/04/2009
17 Fosse Trough dry 20704/2009
10 Cialat Eollar e 204200

Language French [France] Language English [United Kingdom])

Entry-lewvel data | Image

Chaine & tabliers [E)[)[=] |&pron chain
Chaine & tabliers lAponchain ] ‘

Import new image ‘

‘ Delete image ‘
Matching | Usage | Grammar | Definition Matching | Usage | Grammar | Definition
. . " . l Show full-size image l
Frefis matching RO minimum | & Prefix matching RO minirnurm |4
e - Show images
Case sensitivity Permizsive v Casze sensitivity Permissive  w
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— And to differentiate similar terms

Apron chain drmy

T S v pand chain

05/08420

2004720

Business Manager (Froject tManager being chargé de projet) drmy 2004420
Deflector drry 2004420
Body welding drry 20/04/20
Trough drmy 2050420
Eollor vy s 200420
Language Enghsh [United Kingdom] Entiy-level data | Image
EE] Slat-band chain E]
|| 5Slat-band chain Irrpart nev image

Delete image

1 Matching | LUsage | Grammar || Definition
Show full-zize image

m Prefis matching R0 minimum

. Show images
" Caze sensitivity Permizsive %
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* Use word forms that are actually found in
the text, not canonical forms (i.e. infinitives
and singular, nominative)
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Using the term base to communicate with the
client

— From a CSV export to a spreadsheet (Excel or
OpenOffice.org, for example)

— From a MultiTerm XML export to an RTF dictionary
(via MultiTerm for the time being*)

*2 wish list items here:
1. An XSLT template to convert the XML file to an RTF
dictionary format directly without passing through MultiTerm

2. The addition of a status field in MemoQ term bases to map
proposed statuses directly into the corresponding field in
MultiTerm format
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Export to MultiTerm ... in brief

D Term bases
Translations Term bases in project Availab
EI- Name Location Path/URL Name Loc
o' 20090501 _Druckerl Local C:\Documents ... o 20080218_2¢_ThinChent ... Loc:
Algrments o demo Local C\Documents and o 20090219_Renault 20090... Loc:
o' 20090224_Taghne_GE 20... Loc:
E B o 20090501_Drucker Loc
o 20090501_Diucker Locs
anslabion memories o demo Locs
Teim bases
S
Settings + Set as primary << Add selectad + + Creata/add new local

=> Remove selected »  * Register remote

+ Repicter lncal
= Exp

s Properties
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Choosing between CSV and MultiTerm XML

- e
——
C \Documents and Semng\dey\Mas docusents\Luntomars Sadagemoss \Aniea’ 00050 weshudie |
Esgioet at CSV C&E rport as MuliT em L
i Av alaly
g O
L ¥
T — Cotuses Iviintios i Ml 060 Loo
BE 20 Loo
Enivy 1D Entey_ID
- Lo
¥ Sulymet Enfy_Subymct &
ll“ Tw : it T & iy : St 1 (.
| Clignt Enbry_Llham
v Pt Entry Py
Wl Conated ot £ by _Crmatent
o Liealted by Entey_Craahos
' MhociBed af Entry_Lacocdifed
Entey 1D Enty_Subpect Eney_Domain  Endey_ClentiD  Erty_ProjecD  Enty_Created  Eniry_Doe:
{ »
1 a0 L il il
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Export from MultiTerm to Word dictionary

Echanges de flux ~ )
éEhéaEEE gy ermbase Catalogue [NTXS_demo1] X
f L . ID: 104
:EEEET_?_E ! t: General | Layout | Input Model | Fiker | Export | Import
EDE
Edition Name Dwiner
Default export definition System
Er:qnsrunteur bultiTerm 5 export de...  Sestem
HTHL export definition  Spstem
BnCours Wiord Dictionary expo.. Spstem
financement Tab-delimited expart ... System
forclusion Lizt [spell check, SDL... System
'Fﬁ‘n'ﬂl" v
N = Save Az
5,== NTXS_demol C:
=
H _F‘rDjEEt: Lntitled.xcp Exportz the Termbaze to a dictionary format in a Microsaft 'Word
[& NTXS _demol RTF format, sorting by zource language.
0K 4] | side
= 7
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The dictionary output

English [Umisd Stes) Disbursement

DMA D27 Doman Banking Subject [nsurance
English (Unisd Sores) DMA

DOM 1028 Domain Baniing Subjeet Insurance
English ([Unied Sotes) DOM

DTS /029 Donan Banking Sibect [nswrance
English (Umisd States) DTS

Echanges de flux suigea /nsurance b
proposed Saws proposed FDT04 Chae (5.
op et e
English ([Unisd Soes) Cash flow swaps
€

echéance /o 30 Donan Banking Sbec
Insurance
FEnefish {Unied Sares) nstaliment

English (Unied Sotes) Disbursement

forclusion 1o 38 Doman Banking Subje:
Insurance

foyer 1039 Donan Banking Subjec Insurance

FTXTEL io 40 Doman Banking Subjest
{haurance
Fnglish (United States) FTXTEL

G

GBP 047 foman Banking Sulyec Insurance
Fuglish (Umited Sates) GBP

GC 042 Doman Banking fubgerInsurance
Fnghish (Unied States) GC

GCE 1043 foman Banking Sulyes Insurance
English (Unied Sates) GCE

A Ve

GRC mdd famei Banking Soies Insranca
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1. Import legacy glossaries into the
translation environment as term bases.

a. Select tabular data only

Check character set encoding & separators
Import at project creation time

Use the term base editor to adapt

Aim for 1 to 1 matching

2
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2. Enrich imported legacy data
a. Do a preliminary search of source document

b. ldentify key terms and features not in legacy
material

c. Extend the term base with proposed new
term translations

d. Use wild cards if appropriate
e. Use actual word forms found in text
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3. If you're managing a team project on a
MemoQ Server ...
a) Exploit permissions

b) Encourage use of the term base by all team
members

c) Extend the terminologist’s role
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4. Make proposals for extensions and
changes on the basis of:

a) Lexical collocations and sets in the
document

b) Lexical collocations and sets in comparable
documents from previous projects or found in
the target language on the Internet

c) Clearest lexical features that mark register,
genre and mode (found in your research)
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5. Validate proposals with the client
a. Exporting data to CSV or Multiterm

b. If you don’t have Multiterm, use this data to
create a spreadsheet dictionary

c. If you have Multiterm, use the RTF dictionary
template

d. In both cases, specify new term status
clearly
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6. Exploit QA feature
a) In individual translator proofreading
b) In the actual proofreader phase

c) As the basis of a report to the client on any
iInconsistent terminology in the document
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Conclusion

* Terminological coherence/consistency
needs to be extended by lexical cohesion

» Best practices must be introduced,
adapted and reviewed

* Translation will no longer be the black box
in publishing corporate documents

Prepare for the future now!
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