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Extending the concept of terminological 
consistency/coherence

using the concept of lexical cohesion
Example: the MemoQ documentation
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An excerpt from the MemoQ documentation
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Lexical cohesion
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A 2nd excerpt from the MemoQ 
documentation

You can also edit remote term bases if you have sufficient 
privileges. However, one term base may only be edited 
by one person at a time. Because of heavy network 
traffic, editing remote term bases may be slow, 
especially when the server has a slow outbound 
connection
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Let’s change the text as follows:
If the user has read and write privileges, remote term 

bases may also be edited. However, only one term 
base may be edited by a single user at any given 
time. 

Networks may experience latency due to heavy traffic. 
This can increase editing time significantly, 
particularly when it is the download connection with 
the server that is characterized by latency.
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What’s the difference?
Register and genre are different: the second 

text has the same content but uses terms 
appropriate for describing the technology to 
engineers rather than end-users. At the level 
of lexis, note: latency, read and write 
privileges
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Two translation examples where the 
translator didn’t take this type of feature 
into account
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Poor copy
In reality, Paris was just a start for you, and when your 
father passed you the reigns in 1988, the company grew 
unremittingly: now, in over 40 countries, more than 3,500 
people work for the company and you develop products 
in several fields, of which my hormonal connection and 
my independence allow me to stress their very great 
quality.
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Source text
Au fond, Paris n'est qu'un début pour vous et alors que 
votre père vous passe la main en 1988, la société

 
ne 

cesse de grandir : maintenant dans plus de 40 pays, 
plus de 3500 personnes y travaillent et vous développez 
des produits dans plusieurs domaines dont la 
connotation hormonale et mon indépendance me 
permettent de souligner la très grande qualité.
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Corrected copy
In reality, Paris was just a start for you, and when your 
father passed you the reins in 1988, the company grew 
unremittingly: it is now present in over 40 countries; 
more than 3,500 people work for it, and you develop 
products in several fields. On the basis of the hormonal 
aspect of one of these fields, and my own independence 
in this area, I am well placed to emphasise their very 
high quality.
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Poor copy
22 LSB/USB Button
-

 
To select the lower or upper side band on SSB (Single 
Side Band) reception.

Stepping button, steps forward in the order:
With reception frequency < 10 MHz = LSB → USB →

 Normal → LSB, etc.
With reception frequency ≥

 
10 MHz = USB → LSB →

 Normal → USB, etc.
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Source text
22 LSB/USB-Taste
Einstellen des unterren bzw. Oberen Seitenbandes bei 

SSB (Single-Side-Band)-Empfang.
Fortschalt-Taste, schaltet weiter in der Reihenfolge:
Bei Empfangsfrequenz < 10 MHz = LSB → USB → Normal 
→ LSB usw.

Bei Empfangsfrequenz ≥
 

10 MHz = USB → LSB → Normal 
→ USB usw.
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Corrected copy
22 LSB/USB Button
-

 
Selecting the lower or upper side band on SSB (Single-

 sideband) reception.
Every time the step switch button is pressed, the selection 

changes in the following order:
With receiving frequency < 10 MHz = LSB → USB →

 Normal → LSB, etc.
With receiving frequency ≥

 
10 MHz = USB → LSB →

 Normal → USB, etc.
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Other lexical features that can be 
dealt with in a term base

Multiple mappings of a single word in a 
single text due to context, stylistic 
variation, error …:
–

 
Treasury shares/Own shares

–
 

chairman of committee, president of 
committee
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Terminological 
coherence/terminological consistency

Concept needs to be extended because it doesn’t 
take account of:
–

 
Multiple mappings of a single word in a single 
text on the basis of context

–
 

Role of genre, register and mode
–

 
No emphasis on information such as grammar
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–
 

Changes in client language policy over time
•

 
Choice of terms can change from one version to 
another (e.g. in source language in v.1 and in 
English in v.2: Écarts d’acquisition -> goodwill)

–
 

The time factor in the framework of the project
•

 
Term translations may change status from 
proposed to confirmed to validated
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Practically speaking, we can already 
implement these ideas using MemoQ

1.
 

Converting client glossaries into term 
bases

2.
 

Enriching our termbases by taking 
advantage of some of the fields available

3.
 

Communicating with our client by 
exporting the termbase as a dictionary 
for client validation
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Legacy glossaries may need to be taken out of a document 
with broader scope
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Paste the relevant table into a blank spreadsheet
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Take out cells striding over 2 columns
(General Terminology below)
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Save the spreadsheet as a CSV (comma separated value) 
file
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And import the CSV file into the MemoQ 
term base
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•
 

Enriching term bases:
–

 
By adding images to fix the difference 
between terms in the translator’s mind
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–
 

And to differentiate similar terms
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•
 

Use word forms that are actually found in 
the text, not canonical forms (i.e. infinitives 
and singular, nominative)
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Using the term base to communicate with the 
client

–
 

From a CSV export to a spreadsheet (Excel or 
OpenOffice.org, for example)

–
 

From a MultiTerm XML export to an RTF dictionary 
(via MultiTerm for the time being*)

*2 wish list items here: 
1.

 

An XSLT template to convert the XML file to an RTF 
dictionary format directly without passing through MultiTerm

2.

 

The addition of a status field in MemoQ term bases to map 
proposed statuses directly into the corresponding field in 
MultiTerm format
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Export to MultiTerm …
 

in brief
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Choosing between CSV and MultiTerm XML
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Export from MultiTerm to Word dictionary
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The dictionary output
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Best Practices
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1.
 

Import legacy glossaries into the 
translation environment as term bases.

a.
 

Select tabular data only
b.

 
Check character set encoding & separators

c.
 

Import at project creation time
d.

 
Use the term base editor to adapt

e.
 

Aim for 1 to 1 matching
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2.
 

Enrich imported legacy data
a.

 
Do a preliminary search of source document

b.
 

Identify key terms and features not in legacy 
material

c.
 

Extend the term base with proposed new 
term translations

d.
 

Use wild cards if appropriate
e.

 
Use actual word forms found in text
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3.
 

If you’re managing a team project on a 
MemoQ Server …

a)
 

Exploit permissions 
b)

 
Encourage use of the term base by all team 
members

c)
 

Extend the terminologist’s role  
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4.
 

Make proposals for extensions and 
changes on the basis of:

a)
 

Lexical collocations and sets in the 
document 

b)
 

Lexical collocations and sets in comparable 
documents from previous projects or found in 
the target language on the Internet

c)
 

Clearest lexical features that mark register, 
genre and mode (found in your research)
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5.
 

Validate proposals with the client 
a.

 
Exporting data to CSV or Multiterm

b.
 

If you don’t have Multiterm, use this data to 
create a spreadsheet dictionary

c.
 

If you have Multiterm, use the RTF dictionary 
template

d.
 

In both cases, specify new term status 
clearly
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6.
 

Exploit QA feature 
a)

 
In individual translator proofreading

b)
 

In the actual proofreader phase
c)

 
As the basis of a report to the client on any 
inconsistent terminology in the document
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Conclusion
•

 
Terminological

 
coherence/consistency

 needs
 

to be
 

extended
 

by lexical cohesion
•

 
Best practices must be

 
introduced, 

adapted
 

and reviewed
•

 
Translation will

 
no longer be

 
the black box 

in publishing
 

corporate
 

documents
Prepare

 
for the future now!
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